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Newman-Web 
Southwest Gas Rate Hike 

M r .  Newman, 

I want t o  o b j e c t  t o  t h e  proposed Southwest Gas Rate h ike.  We a r e  being encouraged t o  
economize and save n a t u r a l  energies and i n  t h a t  regard my w i f e  and I purchase a s o l a r  water 
heater / tank t o  1) h e l p  conserve energy and 2) lower our gas b i l l  f o r  heat ing  water. However 
what happens i s  as t h e  gas usage drops t h e  gas companies j u s t  r a i s e  t h e i r  r a t e s  so we end up 
paying more f o r  our n a t u r a l  gas and a t  t h e  same t ime spend severa l  thousand d o l l a r s  t o  
conserve energy. We g e t  h i t  on both s ides when we are  t r y i n g  t o  do t h e  r i g h t  t h i n g .  

Th is  business model where u t i l i t i e s  have guaranteed p r o f i t s  must be changed and must be 
changed now o r  you w i l l  k i l l  any i n c e n t i v e  t o  conserve and t h i s  works bo th  ways f rom t h e  
consumer s ide  and t h e  business s ide.  The o n l y  way a business w i l l  change i s  i f  you f o r c e  them 
t o  do so and now i s  a g rea t  t i m e  t o  do t h a t  w i t h  Southwest Gas. Please deny t h e i r  requested 
r a t e  increases and t h a t  same t i m e  t e l l  them they  need t o  f i g u r e  ou t  new ways t o  save j u s t  
l i k e  t h e  r e s t  o f  us. I am sure they  are  overwhelming you w i t h  i n f o r m a t i o n  on j u s t  how g r e a t  
they  are doing however I can t e l l  you t h i s  i s  smoke and m i r r o r s .  I used t o  work f o r  Qwest i n  
t h e  regu la to ry  department so I know how companies approach s t a t e  commissions and how t h e  
j u s t i f y  r a t e  increases. 

Please forward my emai l  t o  each o f  your f e l l o w  commission associates!  

Thank you so much, 

James B u t l e r  
1588 E Desert Garden D r i v e  
Tucson, AZ 85718 
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